GVNW CONSULTING, INC.

1001 WATER STREET, 5TE. A-100
KERRVILLE, TX 78028

TEL 830.896.5200

FAX 830.896.5202

December 15, 2014

Filed vig ECFS

Matlene H. Dortch, Secretary
Federal Communication Commission
Office of the Secretary

445 12 Street, SW

Washington, DC 20554

Re:  WC Docket Nos. 14-58 and 11-42, Annual Report Pursuant to 47 C.F.R. §54.313 and
54.422. Form 481 — Carrier Annual Reporting Data Collection

Dear Ms. Dortch:

On behalf of Cutter Communications, Inc. d/b/a GCEC Telecom (“GCEC Telecom” or “the
Company™), GVNW Consulting, Inc. hereby submits this corrected FCC Form 481 — Carrier
Annual Reporting Data Collection Form in compliance with sections 54.313 and 54.422 of the
Commission’s rules, GCEC Telecom is a competitive local exchange carrier designated as a
CETC by the Public Utility Commission of Texas (“PUC”). The Company has also made this
filing with the Universal Service Administrative Company (“USAC”) and with the PUC of
Texas,

If you have any questions, please contact me at séatto@gvnw.com or 830-895-7226.

/J'?

. N7
Sincefely,
Y/ At
I L K oAle )
™ $téphen Gatto
Consultant
GVNW Consulting, Inc.
Sincerely,

Enclosures
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<010> Study Area Code 445012

<015> Study Area Name CUTTER COMMUMICATIONS INC DBA GCEC TECHNOLOGLES
<020> Program Year 2015

<030> Contact Name; Person USAC should contact

with guestions about this data Chris Orfill

<035> Contact Telephone Number: 9034827159 ext.
Number of the person identitied in data line <030>

<039> Contact Email Address; ;
Email ot the person identitied in data line <030>  chris.offillégcectelecom. com

<100> Service Quality Improvement Reporting fcomplete attached worksheet)

<200> Qutage Reporting (voice} {complete attached worksheet)
<210> ] <-- check box If no outages to report E
<300> Unfulfilled Service Requests (voice) 0 ;

<310> Detall on Attempts {volce)

{uttach descriptive document)

<320> Unfulfilled Service Requests {broadband) 1 0 i

<330> Detail on Attempts (broadband)

(attach descriptive document) i

:'

<400> Number of Complaints per 1,000 customers {voice) ’

St Fived 0.0 | v H v I !
<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband) I_"—lma@

<440> Fixed e

AT a——

<450> Mobile 0.2
<500> Service Quality Standards & Consumer Protection Rules Compliance (check ta indicate certification) I v |] v |
445012ex510 , pdE

<510> (ottached descriptive document) I— v H v | i
<600> Functionality In Emergency Situations {check to Indicate certification] ! v i v | E
443012Ex610, pdf _
(ottached descriptive document) I v I I v _I :
<6105 i
<700= Company Price Oﬁer[ngs {voice) {complete attached worksheet) ;
<710> Company Price Offerings (broadband) {complete attoched warksheet} |
<800> Operating Companies and Affillates feamplete attached worksheet) =
<900> Tribal Land offerings (N ) (@) (i s, compiete attached worksheet] |
<1000> Volce Services Rate Comparability {check to Indlcate certification) i
449012tx1010,pdt :
i
<1010> {attach descriptive document)
<1100> Terrestrial Backhau! (Y/N)? @ O {if not, check to indlcate certification)
<1110> feomplete ottached worksheet} :
<1200> Terms and Condition for Lifeline Customers Z {compiete attached worksheet) §
|

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cop Locel Exchange Carriers

<2000> {check ta indicate certiflention) )
<2005> {complete attached worksheet) il

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet §
<3000> fcheck to Indleate certification) EI

<3005> {complete attached worksheet]
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<010> Study Area Code as3012

<(15> Study Area Name CUTTER COMMUSICATIONS INC DBA GCEC TECENOLOGIES
<020> Program Year 2015
<D20> Contect Name - Person USAC should contact regarding this data Chxdn O£212)

<035» Contact Telephone Number - Number of person Identified in datg line <030 9934837259 eucc.
<(39> Contact Email Address - Email Address of perscn identified in data line <030>  chela.cfffllegoestelecon.con

<110>  Has your company received its ETC certification from the FCC? yzs/no} 0 @
If your answer to Une <110 is yes, do you have an existing §54.302(a} *5
<i11> year plan® filed with the FCC? {yes /no) o O

If your answer to Line <111> is yes, then you are required to file 2 progress
report, on line <112> delineating the status of your company's existing §
54.202(a] "5 year pian” on file with the FCC, 25 it relates to your provision of
voice telaphomy service.

<«112> Auach Five-Year Service Quality (mprovement Plan o, in subsequent years,
your annual progress report filed pursuant to 47 CF.R. §54.313(a){1). fyour comparyisa
CETC which only receives frozen support, your progress report Is only
required to address voice telephony service.

Name of Attached Document
Please check these boxes below t confirm that the attached documents(s), on line

112, contrins a progress repert on its five-year service quality improvement
plan pursuant to § 54.202(z). The information shall be submitted % the wire
center level or census block as appropriate.

«1i3> Maps demiling progress wowards meeting plan targets

<i14> Report how much universal service (USF) support was received
Q15> How (USF) was used to improve service quam‘y ’

<116> How (USF)was used to improve service coverage

<117> How (USF) was used to improve service capacity

<118> Provide 2n explanation of network improvement targets not met
in the prior calendar year.

Page 2
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Study Ares Code

443033

<015>  Study Area Name CUTIER CAZIONS INC DEX GCEC TE OSIES
<020>  Program Year 2018
<030>  Coptact Name - Person USAC should contact regarding this da Chxis Of£i11
<035> _ Contact Telephons Number - Number of pecson Identified In data line <030 FPI4B3T1SH ext.
039> Contsct Emall Address - Emall Address of person identified In d2ta line <030>  chois.cffillggcrctalecoa. cou
<220 <5 <bl> <bZ> <h3> <bd> <«@ci> > <d> <> <f> <5 <ha

| NORS Did This Outage

| Reference |Outage Start| Qusage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple

Number Date Time Date Time Af 4| Toral Number of Affecred Desaription {Check Study Areas Service Outage Preventatve
Custommers (Yes f No) all that apply) {Yes / Mo} Jurti P dures

Fage3
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<GI0>  Study Arez Code 143012

<015 Study Area Name CUTTER COMMIWICASTIONS IND DSA SOEC TECENOLOSIES
<U20>  Program Year 2938

<030> Contact Name - Person USAC should contact regarding this data Chris Offil]

<35> Contmet Telephone Number - Number of person identified in data line <030> 9034027259 axt-

<C39>  Contact Email Address - Emeil Acdress of person identified in data (ina <030>  chris.offillegcectelecon. com

<¥C1> Residentis] Local Service Charge Effective Date 1/1/2914

<702> Single Smate-wide Aesidentlal Local Service Charge

<> [T o ez

State Exchange {ILEC)

Rexidential Lacal
Service Rate

State Subsesiber Uine Charge

Total per line Rates and Feed

- Seeal

tached Wo rksheet




Page S

<01l>  Study Arez Code 448012

<(15>  Study Area Name CUTTER COMMONTCATIONS JRC DBA GCREC TECENOLOGIES

<U20>  Program Year 2015 !
<030> Cormtact Name -Person usac_i_hguld mnp;anurﬂing_m!s 9.5“ Chzis Of£4111

<035>  Contact Number - Number of person Identified In datz line <030> AALNITLIR et

<03%> Comtact Emall Address - Email Address of person identfied in dema line <030> °

chzls,offiliogeectelacon. com

Action Taken When
State Gl Exth {ILEq Residential Rate Fees (Total Rate and Feos {rabps} Upload Speed [Mbps) (GB) Umit Reached {sefect}

-See-atiached

A 1 e imd
PLATITEST

Page S
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<C10> StwudyArez fode . . 49012

«<015>  Study Ares Name o

<020> Program Year 2018

<030> Cantact Name - Person USAC should contact regarding this data Chris Ofedl3

<035% Contact Telept Number - Nurnber of person identified in data line <030> 5034827159 ext. :
<035> _ Contact Email Address - Email Address of person identified In datz line <0307 chrix, orfs1lngeeccelecon.con :
<B1f> Reporting Carrier Cucrer Communicacions, Irc. 4/bfa GC2C Telecom

<B11> Holding Company Gzeyzsa Collin Electric Cocpezavive

<g12>» Cpemting O y Curter Commtaicaticns, Inc. &/b/a SCEC Telecum

13> [T B R A e e R

Affiliates 5AC

. — See attached worksheet —

Page &




<010> Study Area Code 49012

<015> Study Area Name corTER TCATTONS INC ONA GORC TECHNULOGIES
<020> Frogram Year 2015

<030> Contact Name - Person USAC should comtact regarding this data Ch=dy OPLill

<035> Contact Telephone Number - Number of person identified in data line <030> $01482715F exn.
<039> Contact Email Address - Email Address of person identified in datz fine <030>  ehris . offillegeectalecen.con

<910> Tribal Land(s) on which ETC Serves

<820> Tnbat Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select (Yos.No, NA) for each these boyes
to confirm the status descrbed on the attached document(s), on line 520,

dermonstrates coordination with the Tribal government pursuant to Select
§ 34.313(a}(8} Includes; (Yes,No,
NA]

<921> Needs assessmentand deployment planning with & focus on Tribal
community anchor institutions.

<022> Feasibility and sustainability planning;

<923> Marketing services in a culturally senshtive manner;

<324> Compliance with Rights of way processes

<925» Compliance with Land Use permitiing requirements

<925> Compliance with Facilities Siting rules

<527> Compliance with Environments! Review processes

<928» Complience with Cuttural Preservation review processes

<92%> Compliance with Tribal Business and Licensing requirements.
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<010> Study Area Code £a3012
<015> Study Area Name CUTTER oot INC ISA SCEC TECENSIOGTES
<020> Program Year i 2035 )
<030> Contact Name - Person USAC should contact regarding this date Chris Offill
<035> Contact Telephone Number - Number of person identified in data line <030>  soaasarisy wxe.
<03%> Contact Email Address - Email Address of person identified in data line <030>  cnets,offilioscectolecon. con
Please chack this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G}
Please check this box to confirm the reporting carrier offers
ai3 0} broadband service of at least 1 Mbps downstream and 258 kbps

upstream within the supported area pursuant to § 54.313(G)

Page 8




<015>  Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data erris ofzal)
<035> Contact Telephone Number - Number of person identified in data line <030>  scads27iss exs.
<039> _ Contact Emall Address - Email Address of person idendfied in datz line <030> _ chrta.cogiiieacectaleson. con

443012ex1210 . paf
<1210> Terms & Conditions of Volce Telephony Lifeline Plans

Name of Attachied Docurment

<1220>  Unk to Public Website HTTP

“Please check these boxes Selow to confirm that the attached dacument{s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to

§ 54.422(2){2) arnua! reporting for ETCs receiving low-Income support, carriers must
annyally report:

<1221>

information describing the terms and conditions of any voice il |
telephony service plans offered to Lifeline subsaribers,

Detzils on the number of minutes provided as part of the plan, L~

Additional charges for toll calls, and rates for each such plan. ]

Page 9
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<010>  Study Area Code 543012 2
<015  Study Area Name T oo CATIONS DEA GCcEe
<020> Pl'mln Year 2035
<030» _ Cantact Name - Person USAC shauld contact regarding this daw Chaxis D£241)
<03S> Cantact Teleph Humber - Number of persen identfied in duta line <030> 9234827159 ext.
<03g> _Conract Emaif Address - Email Address of persan identfied in dat fine <030>  enrds.offillegeectelecon. con
5 TR - X = s acmrs T 2
CHECK the boxes below to note compli 25 2 recipient of | | Connect America Phase [ support, frozen High Cost suppert, High Cast suppon to offset access charge reductions, and Connect America Phase i
support as set forth in 47 FR § 54323(b),(c).(d].(] the information reporred on this form and inthe d ched below is .
Incremental Connect America Phase | reporting .
<0 2nd Year Certification {47 CFR § 54.323(b}[1)}
<201 3rd Year Certification {47 CFR § 54.313(b)(2)}
Price Cap Carrier Receiving Frozen Support Cenification {47 CFR § 53.312[a]}
<2012> 2013 Froven Suppart Certificaton
<2013> 2014 Frazen Support Certdfication
<Q01d> 2015 Frazen Support Cervfication
<275 2016 and future Frozen Support Certification
Price Cap Carvier Connect Americs 1CC Support {47 CFR § 54.313(4)}
<anis Certification Support Usad to Build Broadband |
Connect America Phase I Reporting {47 CFR § 58.313(e]}
<2037 Ard year Broadband Senvice Cerdfication
<2018 5th year Broadband Senvice Certification
<2019 Interim Progress Certification «
Please check the box to confirm that the attached document(s], on line 2021, contains the required Informatlon k
s pursuant to § 54313 (e){3)(ii), as a recipient of CAF Phase Il suﬁport shall provide the number, names, and ﬂj
sddresses of community anchor Inmtu‘?imsm which began providing access to broadband service in the
preceding calendar year.
<2021 Irterim Progress Co y Anchor instit

Mame of Arached Document Usting Required Information

Page i0
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<010:  Study Area Code 4569032

IS Study Area Name CUTTER COMIURICATIONS IND DEA CCYC DATEY
<030 Program Yesr 015
g Contack Name - Person USAC shauld contact rapardlng this data Chels G411

<035> _Contact Telophons Nomber - Number of persen identifled In data llae <030> 9034827189 axt,
<03%> __Cantact Emall Addreys - Emall Address of peeson [dentified In dota fna <030 :_;_!Lr!_!_.';_l.f{.liml gtelacon. con

TO BE COMPLETED BY THE REPORTING i:aamv-:rc, IF THE REPORTING CARRIER 15 FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certificatlon of Gificer as to the Accuracy of the Data Roported Tor the Annual Reporting for CAF ar L Reclplents

I carthy that | s an officer of the cepotting carrler; my responsibiittes lnchude sasurdag the stenrscy of the annual repotting regqul for unl 1 snrvive suppart
reciplents; and, to the best of my knowladie, the laf; i P f an this form and In any sitachments is accurate.

[Name of Reporting Catrer:

slgnature of Authorized Officer: Date
.Fr[n;ul rame of Authorlied Offfcer

[Tltle or position of Autharlead Officer: k

Telephone pmber of Authorlzed Officer:

|Study Area Code of Reporting Carrler: Filing Dua Date for this form:

Persans willlully making false stataments on thit fo b Ished by M of forfebiuce under tha Cormmunieations Actof 1934, 47 U.S.C. §§ 502, 5031b), ar fine ot Impriicament

" under Tithe 18 of the Unlted Statws Cods, 18 US.C. § 1001,

Page 12
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<010> _ Study Area Code 449012

<015>  Study Area Name CUTTER COMMUNICATIONS INC DRA GCEC TBCHNOLOGIES
<020> Program Year 2015

<030> _ Contact Name - Person USAC should contact regarding this data Chris OF£i11

<035> Contact Telepk Number - Number of person identified in data line <030> 5034827159 exc.

<039>  Contact Emall Address - Emall Address of person identified in data fine <030>»  chris.of#i11:

elaccm.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to Flle Annual Reports for CAF or LI Reciplents on Behalf of Reporting Carrler

| certify that (Name of Agent)_Etephen Gatto s authori;

agent; and, to the best of my knowledge, the reports and data provided to the authorized agent Is

i to submit the informatlon reported on behall of the reporting carrier, |
also certify that | am an cfficer of the reporting carrler; my responsibllities includ Ing the y of the annual data reporting requirements provided to the authorized

Name of Authorized Agent:  Stepben Gatto

Name of Reperting Carrier: CUTTER COMMUNICATIONS INC DBA GCEC TECHNOLOGIBS

|Slgnature of Authorized Officer: CERTIFIED ORLINE

Date:  12/04/2014

Printed name of Authorized Officer: Chris Offill

Title or position of Authorized Officer: _CFO

Telephone number of Authorized Officer; 5034827159 ext.

07/01/2014

Study Area Code of Reporting Carrler: 449012 Flilng Due Date for this form:
Persans willfully making false statements on this form can be punished by fine or forfel under the C

Act of 1934, 47 U,5.C. §§ 502, 503(b), or fine or Imprisonment

under Title 18 of the United States Code, 18 U.S.C, § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrler

I, as agent for the reporting carrier, certify that | am autherized to submit the annual reports for unlversal service support reciplents on behalf of the reporting carrier; | have provided

the data reported herein based on data provided by the reporting carrier; and, to the best of my | ledge, the ported hereln (s
Namne of ReErtIng Carrler: CUTTER COMMUNICATIONS INC DEA GCEC TECHNOLOGIES

Name of Authorized Agent or Employee of Agent: Stephen Gatto

Ignature of Authorized Agent or Emplayee of Agent:  CERTIFIED ONLINE

Date:  13/04/2014

Printed rame of Authorized Agent or Employee of Agent: _ Stephen Gatto

Title or positlon of Autharized Agent or Employee of Agent  Comsultant

i Persons willfully making false statements on this form can be punished by fine or forf: under the C k
|

18 of the United States Code, 18 US.C. §1001.

Telephone number of Authorized Agent or Empl of Agent: 8308957236 ext.
|study Area Code of Reporting Carrler: 445012 Filing Due Date for this form: 07/01/32014
jons Act of 1934, 47 ULS.C. §§ 502, 503(bj, or fine or imprisonment under Title i

|

Page 13
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<010>  Study Area Code 445022
<(015> Swdy Area Mame COTTER COMNUNICATIONS INC CBA GCEC GIRS
<020> _ Program Year z013
<02 Contact Name - Person USAC should contact regarding this data Chris OLFi1l
<025> Contact Telephons Mumber- Number of person Identified in dama line <030> 5034827159 ez
<039  Contact Email Address - Email Address of person identified In data fine <033 chrie. offfllegesctalecon.con
<701>  Residental Local Service Charge Effective Date 17142028 | -
<703> Single Satewide Residential Local Service Crrarge i
</03>
e e e A o R A SO o s A e S i 5 NG NN e *o"‘“'li_ﬁi

X S

Residential Local - Mandatory Extended Ares B
State h (ILEC) Service Rate State Subseriber Line Charge | State Universal Secvice Fee Service Charge Tatal per line Rates and Feed
™ aAll ™ 15.9 z.0 0.0 2.0 1.0




"ris.t & -?:‘iu

i

-

e e
it

<010>  Study Area Code

443012

1B
Sivnanay

i £
i -

<015> _ Study Area Hame

COTTER COMMUINMICATIONS INC DARA GCEC TECEROLOGIES

<020>  Program Year

018

030> Contact Hame - Persan USAC should contact regarding this data

<035>  Contact Teleok

Chris CE£111

<35>

Number - Number of persor [dentified in data line <030>

FOILEITLS ext.

Contact Emai Address - Emall Address of perron [demified [n data ine 030>

chris offillégoectelacon. com

B T TR A A P P T S
L P Lo a

A

i Total Rates Broadband Service - Broadband Service | Ysage All &
and Fees Download Speec || jnioad Speed {Mbps)] (GB] Action Tak""
{Mbes) When Lirit Reached {select}
= ST e




LT 3 if &‘
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<010> Study Area Code 443012
<015>  Study Area Name COTTER COMORIICATIONS YNC DER GCEC TECANOLOGIES ! B
<020> Program Year 2015
030> Contact Name - Person USAC should contact regarding this data Chris C22513 N

<038>  Contact Telephane Number - Number of persan identifled In data Iine <C30> 9034827189 ext.
<029» Contact Email Address - Email Address of person identified ln data line <030>  chria.cffillsgoestalecos. con

<Fil> Mrﬂn‘ Carnier Curzer Cossunicacticms, Inc. d/bfa GCEC Telecom

<811> Helding Company Grayacq Collix Elecuxic Cooperative

<B17> onms Company Cutter Coomsnicerdcons, Inc. d/bfa GCEC Telecom

<8135 [T n o s O R T e o e L R S S P R

Affiliates SAC Doing Business As Ci

pany or Brand 0

Grayson Collin Electric Cooperative
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Attachment File: 449012¢x510,pdf

CUTTER COMMUNICATIONS, INC, — SAC 449012

FCC Form - Program Year 2015

Line 510

COMPLIANCE WITH SERVICE QUALITY STANDARDS AND
CONSUMER PROTECTION RULES - §54.313()(5)

Cutter Communications, Tnc. d/b/a GCEC Telecom (“GCEC” or “the Company”) complies with all
applicable service quality standards and consumer protection rules as required by the Public Utility
Commission of Texas (“PUC") and the Federal Communications Commission (“FCC”),

The rates, terms and conditions under which the Company operates are identified in its Local Exchange
Tariff, which is approved by the PUC, The Company’s taciff contains provisions regarding its customer
service and protection practices, including resolving customer disputes, applying for, refusing,
disconnection and cancellation of service, Rates and terms of service are disclosed to customers upon
application for service as part of a packet of information for new custoiners,

Service quality standards are established by the PUC and GCEC consistently meets or exceeds those
requirements. However, as a competitive local exchange carrier (“CLEC”) the company is not required to
submit quality of service reports to the PUC.

The protection of ifs customers’ privacy and information is a constant part of GCEC’s quality of
service. The Company has a policy and operating procedures that comply with the FCC's Customer
Proprietaty Network Information (“CPNI”) rules (47 C.F.R 64,2001 ~ 64,2011). Certification of
GCEC’s compliance with the FCC’s CPNI rules is filed with the FCC annually.




Attachment File: 449012¢x610,pdf

CUTTER COMMUNICATIONS, INC, —SAC 449012
FCC Form 481 - Program Year 2015
- Line 610

v)
{ -

Cutter Communications, Inc. d/b/a GCEC Telecom (“GCEC” or “the Company”) is capable of
functioning in emergency situations. GCEC has a reasonable amount of back-up power to
ensure functionality without a commercial external power source. The Company has a
permanently installed standby power generator at its host switching office and remote switching
locations have a minimum of eight (8) hours of backup battery capacity. These remote sites are
also equipped to accept portable emergency power if necessary. The Company’s network is
capable of managing traffic spikes resulting from emergency conditions.




Attachment File: 449012ix1010.pdf

CUTTER COMMUNICATIONS, INC, - SAC 449012

FCC Form 481 - Program Year 2014

Cutter Communications, Inc, d/b/a GCEC Telecom (“GCEC” or “the Company”™) is a CLEC. As
shown by GCEC’s response to 700 (Attachment File: 449012tx700.pdf); GCEC’s total residential
voice service rate is $15.00. When all state and federal mandatory charges are added to GCEC's
residential voice service rate the total rate is below the $46.96 Rate Comparability Benchmark set
by the Bureau,




GCEC Telecom

SECTION 5

Local Exchange Services Tariff ist Revised Page 18

Replaces Original Page 18

GINERAL RULES AND REGULATIONS

V.,  CUSTOMER RELATIONS, (Cont'd)

G, Lifeline Program

L.

Lifeline Service is a retail local service offering sponsored by the FCC and
available to qualifying low-income consumers in accordance with the
Public Utility Commission of Texas' Low-Income Discount Procedural
Guide (Guide) and the Low-Income Discount Administrator (LIDA).

Consumers qualifying for Lifeline Service are offered the services or
functionalities enumerated in 47 Code of Federal Regulations
§54.101(a)(1)-(8) (relating to Supported Services for Rural, Insular and
High Cost Areas).

The Company shall offer Toll Denial at no charge to all qualifying low-
income consumers at the time such consumers subscribe to Lifeline
Service, If the consumer elects to receive Toll Denial, that service shall
become part of the consumer’s Lifeline Service.

A customer otherwise eligible to receive the Lifeline Service shall not be
prohibited from obtaining and using telecommunication equipment and
services designed to aid such customer in utilizing qualifying
telecommunication services.

Lifeline Service rate reductions do not apply to long distance service, 976
and other information provider services, or any other optional services or
functionalities (i.¢., custom calling features, construction, etc.) which may
or may not be tariffed. Customers may obtain such services, where
available, at their discretion, although the Lifeline Service reduction does

not apply.

The Lifeline Service rate reductions do not apply to service connection
charges, except that customers eligible for the Link Up America program
will receive a reduction in applicable service connection charges, as set
forth in this tariff,

Lifeline Service will not be available on a retroactive basis,

™)

(8)

Issued: July 27, 2012

Effective: August 1, 2012

David M¢Ginnis
600 Highway 75 North
Van Alstyne, TX 75495




GCEC Telecom ' SECTION 5
Local Exchange Services Tariff 1st Revised Page 19
Replaces Original Page 19

GENERAL RULES AND REGULATIONS
V.  CUSTOMER RELATIONS, (Conf'd)
G.  Lifeline Program (Cont’d)
9. Eligibility Requirements

a. The discounted service will be provided for one (1) residential
telephone line per household, at the subscriber’s principal place of
residence,

b, The service must be provided in the eligible consumer’s name,
(TYD)
¢. Bach participating telecommunications carrier shall provide Lifeline
Service as provided by this section, A customer with an income at or
below 150% of the federal poverty guidelines be an eligible resident of
Tribal lands, or participate in, or have a person or child who resides in
the customer household who participates in a program identified in
Chapter 47 of the Code of Federal Regulations § 54.409 and in P.U.C,
Substantive Rule 26.412 regarding consumer qualification for Lifeline,
service.

(MD)
d. Procedures for Establishing Lifeline Discounts

1) Consumers within the Company’s service area are identified
as eligible for Lifeline Service by the Texas Department of
Human Services (TDHS) through the automatic enrollment
process of the LIDA and in accordance with Commission
Substantive Rule 26,412, The Company shall provide
Lifeline Service discounts within 30 days of notice by
LIDA, unless the Company receives a customer request to
be excluded from such discounts, (D)

[ssued: Tuly 27, 2012 Bffective: August 1,2012
David McGinnis
600 Highway 75 Noxth
Van Alstyne, TX 75495 é




GCLC Telecom SECTION S

Local Exchange Services Tariff 1st Revised Page 20
Replaces Otiginal Page 20

GENERAL RULES AND REGULATIONS
V.  CUSTOMER RELATIONS, (Cont’d)
G.  Lifeline Program (Cont’d)
9 Bligibility Requirements (Cont’d)
d. Procedures for Establishing Lifeline Discounts (Cont'd)

2)  LIDA shall provide the Company with an initial list of
consumers eligible for Lifeline Service and shall provide an
updated list to the Company on a pericdic basis,

(T)

3) Consumers who do not participate in one of the designated
qualifying programs may instead be eligible for Lifeline
Service by having an income at or below 150% of the
federal poverty guidelines. Consumers who meet this
qualification may establish self-enroliment eligibility by
providing information to LIDA and receive Lifeline Service
discounts within 30 days.,  Self-enrolled customers
establish eligibility every seven months with LIDA, who
may require the customer to renew proof of income within
60 days of eligibility terminating,

4) Consumers who believe their self-enroliment eligibility was
denied in error by LIDA may request a review by LIDA and
pursue a Commission hearing or complaint as necessary.

5) K )

®)

Issued: July 27, 2012 Effective: August 1, 2012
David McGinnis '
600 Highway 75 North
Van Alstyne, TX 75495 7




GCEC Telecom SECTION 5§
Local Exchange Services Tariff 1st Revised Page 22
Replaces Original Page 22

GENERAL RULES AND REGULATIONS
V. CUSTOMER RELATIONS, (Cont’d)
G.  Lifeline Program (Cont’d)

10.  Service Discounts

a, Lifeline support amounts. Lifeline support amounts per low-

income customer shall be provided to participating
telecommunications carriers pursuant to Title 47, Code of
Federal Regulations, §54.403 (relating to Lifeline Support
Amount) and according to any applicable provisions of the
Guide. Tribal Land discounts will be provided pursuant to Title
47, code of Federal Regulations, §54.403.

Lifeline Service Discounts. The Company shall grant qualifying
low-income consumers support of $9.25 per month or equal to
the support amount as directed by the Federal Communications
Commission in Chapter 47 of the Code of Federal Regulations
regarding Lifeline Support,

Additional state reduction. A participating telecommunications
carrier shall give a qualifying low-income customer an additional

state-approved reduetion of up to a8 maximum of $3.50 in the
monthly amount of intrastate charges,

(MD)

(T(D)

Issued: July 27, 2012 Effective: August 1,2012
David McGinnls
600 Highway 75 North
Van Alstyne, TX 75495




GCEC Telecom ' SECTION 5
Local Exchange Services Tariff Ist Revised Page 23
Replaces Original Page 23

GENERAL RULES AND REGULATIONS
V. CUSTOMER RELATIONS, (Cont'd)
G.  Lifeline Program (Cont*d)
11, Service Charges
a)
b) Service charges apply when:

1) At the time Lifeline Service billing is initiated, where
existing eligible residential local exchange access service
customers request additional features, such as special or
custom calling features,

2) A customer receiving Lifeline Service voluntarily elects to
convert to telephone service areangements, which preclude
Lifeline Service eligibility,

3) New residential applicants (those without existing local

exchange access service) eligible for the Lifeline Program
will be subject to applicable service charges.

¢)  Any subsequent moves or changes after the initial connection to
Lifeline Service will be subject to applicable service charges,

12, Payments and Disconnection of Service

a) The Company may not disconnect Lifeline Service for nonpayment
of toll charges.

b) A Lifeline customer is required to adhere to the same bill payment
policies applicable to all of the Company’s customers.

(D)
®)

D)
®)

(D)
™)

Issued: July 27, 2012 Bffective: August 1, 2012
David McGinnis

600 Highway 75 North

Van Alstyne, TX 75495




GCEC Telecom SECTION 5
Local Exchange Services Tariff 1st Revised Page 24
_ Replaces Original Page 24

GENERAL RULES AND REGULATIONS
V. CUSTOMER RELATIONS, (Cont’d)

H. RESERVED FOR FUTURE USE (D)
®)
Issued: July 27, 2012 Rffective: August 1,2012
David Me¢Ginnis
600 Highway 75 North 10

Van Alstyne, TX 75495




GCEC Telecom SECTION 5
Local Exchange Services Tariff Ist Revised Page 29

Replaces Original Page 29

GENERAL RULES AND REGULATIONS

VIII. SURCHARGES, FEES, AND TAXES (Cont’d)

C!

R,

911 EMERGENCY COMMUNICATIONS CHARGES

Texas imposes three separate 911 emergency communications charges; the 911
Emergency Service Fee, the 911 Wireless Emergency Setvice Fee, and the 911
Equalization Surcharge, Revenue from these charges is used by regional planning
commissions, emergency communication districts, and poison control centers to
establish statewide emergency 911 service.

The 911 Service Fees are collected by telecommunications service providers, as
defined in CSRC Rule 255.1, Rule 255.4 and the Texas Health and Safety Code,
Section 771,0711, Rates assessed are in compliance with state law,

STATE AND LOCAL TAXES

The Company will assess all applicable State and Local taxes on
telecommunications services, as required by law, Rates are determined by the
state, and applicable loca! jurisdictions.

FEDERAL EXCISE TAX

The Company will assess the 3% Federal Excise Tax on telecommunications
services, as required by law.

RESERVED FOR FUTURE USE

D)

D)

Issued: July 27, 2012 - Effective: August 1, 2012

David McGinnis
600 Highway 75 North 1
Van Alstyne, TX 75495




